CA Lottery | Rewards Program

Sign In & Join
Wireframes Depicting Sign In and Tiered Join

E OLSON =



User Task Flow - SignIn 4
Home Page 5

Display Sign In Layer 6

My Account 7

User Task Flow - Registration 9
Home Page 10

Display DOB Pre-Qualifier 11
DOB Error Modal 12

Opt-Out of Programs 13
Registration Form 14
Registration Form Continued 15
Registration Complete Modal 16
Modal - Duplicate Email 17
Pattern - Inline Validation 18
Pattern - ZIP Code, City & State

E | OLSON '



User Experience Task Flow | Sign In
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User Task Flow - Sign In

Forgot
Password?

Reset
Password

Home

Email Sent
Reset password
email successfully
sent

( Password

Reset

( Join ]
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http://calottery.com/reset-password?AuthCode=WEV2dXFsTUx4V2EwQW9XMjdZbHV2YXhCMXZ4V0JrekY
http://calottery.com/reset-password?AuthCode=WEV2dXFsTUx4V2EwQW9XMjdZbHV2YXhCMXZ4V0JrekY
http://calottery.com/reset-password?AuthCode=WEV2dXFsTUx4V2EwQW9XMjdZbHV2YXhCMXZ4V0JrekY
http://www.calottery.com/contact-us

CA Lottery Sign In & Join User Task Flows (v. 1)
CA Lottery - Rewards Program

Home Paﬂe

Notes
1) Remove My Account, user has

; tory . : RT — not set up an account.
@ lottery Who We Ave Games  Relallers  Corporate Social Responsibilty  Espanal (R _Seerch ﬂ 2)  Sign In and Join are more visible.

Welcome, Guest
Givinz7 Back Happeninc]s P’aa Win Luclca Relailers ‘Sijg“ Join
[ N\ [ N\ [ N\ [ T
| _J L _J L ) L —J
[ FOOTER \

\S )
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CA Lottery

Home Paﬂe - DisPIaﬂ Sl'gn lin Laaev

@ lottery: Who We Ave Games Retailers  Corporate Social Responsi[)i’il’a Espanol Q_ Search ﬂ

[Givina Baclc

Win l Luclca Retailers

Happeninc]s P’aa
[ N[ @I‘&hQ.PYI‘V'ICE@}'LQMSSCI-Y&ACO?)
Plaaev Rewards (o )
[X] Remember me
Earn Rints For Prizes
( 5iqn In )
The 3ames ave Jusl‘ /Dejinnin .
Player Rewards give you ano?kev ?
V) 9 2 Fo\rgol- gour password?
chance to win pvrizes Yy recleeminﬂ
v P’ ay er poih"s I Not Rejixl-eved? Rejisl-ev Now!
L Bﬂ nghihj into the LoHerﬂ's weal)sil'e, you ajkee
—) L to the Terms of Sevvice

FOOTER

~

S

Welcome, Guest
Siﬂn In

°)
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Notes

1)

Sign In & Join User Task Flows (v. 1)

CA Lottery - Rewards Program

Remove Join link to focus user on
task.

Consider rotating CTA that
support the benefits of joining CA
Lottery.

Username field with users
credentials. If not “remembers”
display

Password has been saved and
displays as hidden.

Remember me is selected. If not
selected, above fields display
placeholder text inline.

Sign In has substantial visual
weight

Password recovery link
Register link

Terms of Service link. (Consider
part of the Join process and
remove from Sign In process.)
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CA Lottery Sign In & Join User Task Flows (v. 1)

CA Lottery - Rewards Program

Home Bzge

Notes

1) Welcome, User Name displays.
; ‘ 2 | ispl
@ lottery Who We Ave Games Retailers CovpomFe Social R63ponsi19i’i|'3 Es,oano' Q  Search o ) ;J':Soef:’l eC, asn etst?negC;:(?T;Z toou?ISp ay

functions.
3) Example of user’s dashboard
Givinz7 Baclc Happeninc]s P’aa Win Luclca Retailers We'cameJ D@T (TDB).

( MS Profile

Enter Codes Heve @t’"ﬁs
5 (v
[ )+

[ )

L JL )

FOOTER

- )
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User Experience Task Flow | Register
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User Task Flow - Sign In

( Sign In

Home
Registration
[ DOB Over 18 ]
Yes
' No l
Opt Out
Subscriptions End
Registration
Process
Registration w
Form J
Valid Invalid
Account Account
Confirmation Error Modal
Modal

Email Sent
Confirmation of
account set up.

Log In

E | OLSON '



CA Lottery

Home Btﬂe - Join

Notes
1) Select Join link to redirect to reg
@ lottery:  Who We Ave Games Retailers  Corporate Social Re3ponsi1>i’i|'3 Espanol form.
Welcome, Guest
Givinz7 Back Happeninc]s P’aa Win Luclca Retailers Sijh In n:)oih
[ N\ [ N\ [ N\ [ T
L —J L —J L —J L

L

[ FOOTER

\S )
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CA Lottery Sign In & Join User Task Flows (v. 1)

CA Lottery - Rewards Program
Home Paﬂe - DOB Qualifier

Notes
- 1) Lightbox effect to minimize
(\’; Who We Are Games Retailers  Corporate Social Res;mnsi[pi’il‘a Espanol Z?aﬁlo(ground and maximize modal
gue box.
2) Error Message with X to close.
‘ ‘ Welcome, Guest 3)  Header displays question asked
Givin7 Back Happenim]s Plaa Win Luclca Relailers Join (DOB)
4) Date pattern TBD but should
allow either data entry or calendar
( ) selector.

5) Submit to validate DOB.

WhaP’s your date of l)i\rHﬂdaa.?
(Lonm/dd g =)

| J T J J )
[ FOOTER )

\S )
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CA Lottery Sign In & Join User Task Flows (v. 1)

CA Lottery - Rewards Program
Home Bzge - DOB Validation

Notes
- \\ 1)  Lightbox effect to minimize
(\;‘- Who We Ave Games Retailers  Corporate Social Res;mnsi[pi’il‘a Espanol Z?a(ilo(ground and maximize modal
gue box.
2) Error Message with X to close.
‘ ‘ Welcome, Guest 3)  Header displays main issue.
Givin7 Back Happenim]s Plaa Win Luclca Relailers Join 4) Error Message which tells user
when to return.
5) OK to close modal. (Define where
f ) user should be redirected.)

Oh no, 3ou’ve not old erw\)ﬂlﬁ. §

See you in 2018 when you Forn 18, What a bummer

J L

[ FOOTER

q }
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CA Lottery

Join - Op" Out of Promotions

Conversational toned header.
Instructional text.

Descriptive header

Opt Out for email promos and
dlerts.
(
{
r
q

Dpt In to sign up for additional

2
@ lottery: Who We Are Games Retailers  Corporate Social Responsi[)i’il‘a Espanol ;
)

rograms. User can select link to

Welcome, Guest
Givinz7 Back Luclca Retailers Join 5)
BView.
Dn hover, display tool tip.

- Bl

| What would yov like to Siﬂh up For? & ProgramName j

Happeninc]s P’aa Win

Descriplion of program

We have a few programs and ave alwaas coming up with new fun games. 5[3»0 up for what you like. Vou can r

alWaas clwange your mind later
7) Next button to submit and move to
rjext screen.

CA Lottery 5i3n Ups

\/es, sign me up For email promos X alerts. | want to kinow the latest on CA LoHeva./
Ves, sign me up Jackpol Capital 'm the caplain of my office pool!

\es, siﬂn me up 2nd Chance. Who doesn’t want another shol ot plrizes./
\es, sijn me vp Pla!jev Rewards. | wank cool shoff!

[ Net |

FOOTER

- y
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CA Lottery

Join - User Information

Vevrsion |

\

)
(ﬁ@ lottery: Who We Are Games

[Givina Baclc

Win

Join ]

Happeninc]s P’as l Luclca Retailers

—

A’mosl' clone.’

We have a few biF’s of information we need o 3ef you set up. Remember to use your ’ega’ hame or you may
nol be able to claim sized if you win. Your p\rivaca 1S super imporl'anl' fo us.

Your Information

Eeqal First Name

(Lecyal Lasl‘ Name

) ® Midc{’e lnitial (OPHOHQE)
) (Slppix (op"iohaD q

Phone & Mailing Address

[Avea Code
Wai’inc} Addvess >

(* Apk Sute, Bldg, Coplional )

|ZlP Code |

(tharﬁ Phone

Enter 2P Code for CiFa and Stale

Continved on next page.

Retailers CovporaFe Social ResPonsibi,il'a Espanol Q_ Search ]

J)
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Notes

1)

10)

11)

12)

13)

14)

15)

Sign In & Join User Task Flows (v. 1)

CA Lottery - Rewards Program

Join becomes displays and sign
in does not display.
Conversational toned header.
Instructional text with link to
privacy policy.

Descriptive field headers

Legal First Name for placeholder
text to reenforce direction.

symbol will display further details.
Middle Initial (optional) is not a
required field.

Legal Last Name placeholder text
to reenforce direction.

Suffix (optional) drop down. If
selected, display suffix types.
Display 9 - 12 if user opts in for
programs that require Tier 2
authentication.

Area code and primary phone
number fields.

Mailing address and secondly
address (optional) fields.
Validation against Experian,
display error inline. (See example
at end of document.)

ZIP Code validation pattern to
display city and state.

Email Address field validates for
syntax, display validation inline.
(See example at end of
document.)

Confirm email address, consider
removing

Create password with
instructional icon to inform user on
password best practices

Confirm password validation
Cancel and Submit buttons.
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CA Lottery

Join - Email & Rissword

Sign In & Join User Task Flows (v. 1)
CA Lottery - Rewards Program

Notes

. . 1) Join becomes displays and sign
Continved from previous page. in does not display.

2) Conversational toned header.

3) Instructional text with link to
privacy policy.

4) Descriptive field headers

5) Legal First Name for placeholder

Email & Passwolrd text to reenforce direction.
symbol will display further details.
Cgma;] Address ) 6) Middle Initial (optional) is not a
required field.
) ) 7) Legal Last Name placeholder text
CC"”F“"” Email Addvess ) to reenforce direction.

8) Suffix (optional) drop down. If

CCveaFe Rissword

) 0) selected, display suffix types.
9) Display 9 - 12 if user opts in for

CConpivm Rissword

programs that require Tier 2
) authentication.

10) Area code and primary phone
number fields.
11) Mailing address and secondly
| Next ' address (optional) fields.Validation
against Experian, display error
inline. (See example at end of
document.)
12) ZIP Code validation pattern to
display city and state.
13) Email Address field validates for
syntax, display validation inline.
(See example at end of
document.)
J 14) Confirm email address, consider

removing

15) Create password with

instructional icon to inform user on
FOOTER password best practices

16) Confirm password validation

17) Cancel and Submit buttons.

S

)
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CA Lottery Sign In & Join User Task Flows (v. 1)
CA Lottery - Rewards Program

Ho Join - Validate €mail Modal Vevsion |  Vaidation Modal

Notes
N \\ 1) Lightbox effect to minimize
\ = Who We Ave Games Retailers  Corporate Social Res;mnsi[pi’il‘a Espanol bgckground and maximize modal
dialogue box.

2) Error Message with X to close.

3) Header displays main issue.
Givin7 Back Happenim}s Plaa Win Luclca Retailers Join 4)  Message (to be crafted).

5) OK to close modal. (Define where

user should be redirected.)

[ )

r\Ncm hoo! Check. your email! ’

e

We will be senc{ing ov an email confirmation sl':ovHa. Select

the link. in the email to comp’el'e your Join.

U

FOOTER R

o J)
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CA Lottery Sign In & Join User Task Flows (v. 1)
CA Lottery - Rewards Program

Hon Join - DuPhcaFe Email Join 3 of 4
Notes
A 1) Lightbox effect to minimize
L Who We Are Games Retailers CorpomFe Social Res;mnsi[pi’il‘a Espanol ggﬁgg[f;uggxand maximize modal

Error Message with X to close.
Header displays main issue.
Message (to be crafted).

OK to close modal. (Define where
user should be redirected.)

&%m‘m} Back
[ )

D
X

gsen

Happenim}s Plaa ‘ Win ‘ Luclca Retailers Join j

Email account ahreada exists.
Would you like to si?n in usinﬂ this email addvess? If you haven't

vegistered this email address pfease contact us at

XXK-XKX-XKXX.

J
®

U

FOOTER

o J)
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CA Lottery Sign In & Join User Task Flows (v. 1)

CA Lottery - Rewards Program
RHern - Inline Validation

Notes
1) Validate inline

( - © o
@ 10tter}' Who We Ave Games Retailers CovporaFe Secial ResPonsibi’if EsPano' Q_ Search ] 2) D!splay red stroke and X in field
I with error.

3) Display help text below with
[Givina Back

[ )

Inline Evvor Fattern

instruction
Win Luclca Retailers 4) Validation should display green

H )
2ppennge and fade to black after x time.

Play

(D:'aha.PY:'hse@.xom X )

thoYY@C" email aa’dves& P’ease ehFev a COYY@C}' email addres&

Inline Validation Pattern

@iana.Pvinse@.xom v )

. )
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CA Lottery

Sign In & Join User Task Flows (v. 1)
CA Lottery - Rewards Program

Notes

2P Code Ritern

First Name Last Name
Company Name (optional)

Area Code Primary Phone
Street Address

Apt, Suite, Bldg, Gate Code. (optional)

ZIP Code Enter ZIP for City and State

First Name Last Name
Company Name (optional)
Area Code Primary Phone

Street Address

Apt, Suite, Bldg, Gate Code. (optional)

95757 ﬂmj
Other

" This is a business address @

United States

First Name Last Name
Company Name (optional)
Area Code Primary Phone

Street Address

Apt, Suite, Bldg, Gate Code. (optional)

1) Display ZIP Code field and
message to the right.

2) User enters Zip Code

3) Once ZIP Code is entered display
City drop down and State

4) If Other is selected display #5

5) User can enter city

6) State is CA only

| 95757 {Elk Grove, CA

<
L )

First Name Last Name
Company Name (optional)

Area Code Primary Phone
Street Address

Apt, Suite, Bldg, Gate Code. (optional)

City CA

95757
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